
***OneHomeTM Has Launched!

Find Out What this Means
for You and Your Clients!

Slide Show Updated: 12/06/22



OneHome™ by CoreLogic® is the new client portal (i.e., device responsive 
through the browser, not another app) for RCO3®/Matrix™ that helps agents 
collaborate with clients and remain at the center of their home search.

OneHome™ has replaced the previous client portal (as of December 5, 2022 @ 
9pm). Note: Although, the new user interface means no significant changes for 
MLS Subscribers, noteworthy enhancements apply to the client side of the 
application. 

OneHome ™ is available to your new clients by invitation only. It provides 
access to rich property data, neighborhood insights, location scores, school 
boundaries, and more!

Get a SNEAK PEEK at what your clients will see here! - - - - - - - - - >>



Client-Facing Views



Client Journey with OneHome:
Clients Receive Email Updates

(Similar to Before)



Client Journey with OneHome: Photos and Map View



Client Journey with OneHome: Photo Gallery View



Client Journey with OneHome: Single Line View



Client Journey with OneHome: After Zooming In On the Map

The client can make selections from the 
Boundaries options to add these 
information layers to the map.

*** Additional boundary layers
will be available in 2023!



The client can also display Schools on the 
map according to the 3 grade levels.

Client Journey with OneHome: After Zooming In On the Map



Drive Time is also an option. The client can 
enter a starting location (i.e., work, school, 
etc.) and then limit matches based on the 

maximum drive time.

Client Journey with OneHome: After Zooming In On the Map



Additional points of interest (i.e., A&E, 
banks, fire & police, etc.) can also be 

displayed on the map.

Client Journey with OneHome: After Zooming In On the Map



Client Journey with OneHome: “Activate Account” 
Provides Client with Enhanced Features…



Enhanced Features Include…



Client Journey with 
OneHome: After Activation, 

Client is Prompted
to Sign In



Client Journey with OneHome: Client Signs In



Client Journey with OneHome: Client Also Receives
Email from OneHome



Client Journey with OneHome: Client Tour



Client Journey with OneHome: Client Tour, continued



Client Journey with OneHome: Client Tour, continued



Client Journey with OneHome: Client Tour, continued



Client Journey with OneHome: Client Tour, continued



Client Journey with OneHome: Answering the PropertyFitTM

Questions Allows OneHomeTM to Assign a PropertyFitTM %
Score to Each Match they View in the Portal

You Might Be Wondering …
What Does OneHomeTM Do with 

the PropertyFitTM “Criteria”?
The program looks at many 

different fields on each matching 
listing and uses a proprietary 

algorithm to assign a PropertyFitTM

score. This is to encourage 
conversation between you and 
your client on how likely each 

property will match
the client’s preferences.



Client Journey with 
OneHome: Client 

Receives Email 
Updates (just

like before) and 
clicks More Details 

for the featured 
listing or

View All Listings



Client Journey with 
OneHome:

More Details

Scroll down the 
page to see more 
property details.



Client Journey with 
OneHome: Here is 
where the client 

indicates whether 
they like the 

property or not.



Client Journey with 
OneHome: A thumbs 
down selection will 

keep the listing from 
continuing to 
appear in the 
client’s search 

results. However, 
the listing can still 

be found in the
“Not for Me” section 

of their Favorites. 



Client Journey with 
OneHome: A heart 

selection adds
the listing to the 
client’s favorites 

(accessible from the 
top menu).



Client Journey with OneHome: Your Client Can Indicate 
Also “Request a Tour” from You

What Happens When They Do?

You Get Notified through a “Note” 
and Can Then Setup the Showing

the Way You Normally Do!



Client Journey with 
OneHome: 

Breakdown of 
Monthly Cost 
provides an 

illustration of 
estimated monthly 

costs.

Your client will need 
to edit the 

breakdown areas 
with accurate values 

(i.e., mortgage 
interest rates, tax 

rates, etc.



Client Journey with 
OneHome: More 

Details

Client Journey with 
OneHome: Compare 
allows the client to 

create a side-by-side 
comparison of up to 

2 additional 
properties – from 
either the search 

results or favorited 
properties.



Client Journey with 
OneHome: Compare  
example shown here



Client Journey with 
OneHome: 

Neighborhood 
Insights gives the 
client real estate 

market trends and 
demographic data 

for the area.



Client Journey with 
OneHome:

Back to Listings and 
All Listings

will return user
to original
matches



Client Journey with OneHome: New Search is Also an 
Option for Your Clients



Client Journey with OneHome: Various Search Criteria are 
Available Here



Client Journey with OneHome: Clients Can Save
Their Additional Searches (Which You Can Access)



Client Journey with OneHome: Clients Can Save
Additional Searches Also, Which You Can

See Via their Portal



Client Journey with OneHome: Planner provides clients (buyers 
and sellers) with general steps for the processes. You continue 

to provide them with the specifics.



Client Journey with OneHome: Planner provides clients (buyers 
and sellers) with general steps for the processes. You continue 

to provide them with the specifics.



Help: Help is available 
to your client in the 

upper righthand 
corner of the 

OneHomeTM screen.

Client Journey with OneHome: OneHomeTM Help
Is Available for Your Clients

Marketplace Not 
Available



Client Journey with OneHome: OneHomeTM Help
for Your Clients

Help: They Can Find Topical
Resources Here

Marketplace 
Not Available



Agent-Facing Views



Realcomp MLS Subscribers: Access Client Content
through “Recent OneHome Visitors”, Contacts, …



Realcomp MLS Subscribers: Or Auto Emails



Realcomp MLS Subscribers: From Auto Emails, Click the 
Client’s Name to View their Details



Realcomp MLS Subscribers: View their Activity, Favorites, Discards, 
Notes, Planner Interactions, Property Fit Data, & More



Realcomp MLS Subscribers: Continue to Get Notified About
Client Interactions through Your Settings Page



Realcomp MLS Subscribers: Receive Notifications via Email or Text 
Message on Client Activities You Want to be Notified About

v



Realcomp MLS Subscribers: Learn more about OneHomeTM

thru the Learning Lab Widget on the RCO3® Homepage



Realcomp MLS 
Subscribers: Select 

OneHome to access all 
applicable resources. 



Realcomp MLS Subscribers: Scroll down the page to 
see all available resources. 



Realcomp MLS Subscribers: Follow the pre-launch, 
launch day, and post-launch tips. 



Realcomp MLS Subscribers: Watch the On Demand 
OneHomeTM Videos



Realcomp MLS Subscribers: Share the OneHome
Walk-through Video with Your Clients to Familiarize 

them with the New Portal Functionality

https://corelogic.thoughtindust
ries.com/learn/video/onehome
-walkthrough

https://corelogic.thoughtindustries.com/learn/video/onehome-walkthrough
https://corelogic.thoughtindustries.com/learn/video/onehome-walkthrough


Realcomp MLS Subscribers: Contact Us With Your
Questions at support@realcomp.com.

Thank you!

mailto:support@realcomp.com
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